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Existing Agency Provider Enrollment

� For anyone who was an agency provider
before June 1, 2015

� Register for Single Sign-On and CHAMPS
� Verify provider information in CHAMPS

Call the Provider Support Helpline if you need assistance: 
1-800-979-4662



Register for Single Sign On and 
CHAMPS

Single Sign On is a website that allows a user to enter one 
name and password in order to access multiple applications.

CHAMPS is the Community Health Automated Medicaid 
Processing System. Providers will enroll, update enrollment 
information, and report services performed in this system. 



Open your web browser (e.g. Internet Explorer, Google Chrome, Mozilla 
Firefox, etc.) and type https://sso.state.mi.us/ into the search bar.



Providers must register a SSO User ID before gaining access to the site.
Select the Register button from the State of Michigan Single Sign On page.



Fill in the required information, indicated by the star (*): First Name, Last 
Name, and Email Address. 
Make sure the email address is correct as a temporary password will be sent 
there.†

Click Continue.

† If you currently do not have an email address, you can create one for free 
from a number of service providers. A simple internet search for “free email 
account” will display several options.



Enter a four digit number, or click to allow the system to generate one for 
you.
Type the number outlined in blue in the empty white box above (this is a 
security measure). 
Click Continue.



You will receive a confirmation page as shown below. The information you 
entered is displayed for review before it is submitted to the SSO system. 

If corrections need to be made, click Back and make corrections. 
If the information is correct, click Submit.

Confirm information is correct



Click Close button.



A dialog box identical to the one below will appear. 
Click  yes.



An email will be sent to the email address you supplied in the registration 
process. Check that email for a message from 
SSO_Administrator@michigan.gov that includes your User ID and 
Temporary Password.

***All user accounts
are created with a
temporary password
that can only be used
once and must be
used within the 48
hour time frame.

***NOTE: You will only have 48 hours to use the temporary password before it expires.

***NOTE: You may need to check your Junk or SPAM Mail folders as sometimes this email
will be sent there instead of your inbox. Please make sure your email will allow you to
receive emails from SSO_Administrator@michigan.gov.

SSO_Administrator@michigan.gov



The email includes a link back to the SSO login page to change the 
password. 
Click the All Other Application Users click here to login link.

***NOTE: If the link is broken or does not direct you back to the SSO login (see next step),
enter https://sso.state.mi.us/ into the search bar of your web browser.



Enter your User ID and temporary password  in the corresponding boxes 
in the SSO login. Click Login.

***NOTE: Highlight your temporary password from the email by double-clicking on it,
right click on the highlighted password, and select copy from the menu. Then right
click the password box in SSO and select paste from the menu.



Because the password is temporary, you will be informed the password 
has “expired” and will be prompted to change it. 
Copy and paste the old password in the corresponding box.
Choose a new password and enter it in the two corresponding boxes. 
Click Change Password.

***NOTE: The  password is upper- and lower-case sensitive, so be sure to enter it 
correctly both times (e.g. “PassWord11” is different  than password11).

***NOTE: Passwords will only be accepted if they abide by all of the password rules 
listed on this page.



You will be taken to a screen with four Challenge/Response questions. 
Answer all four questions and confirm your answers in the second column. 
Click OK.
This allows you to reset your password in the event you forget it in the 
future.

***NOTE: These answers are not case sensitive.



The following screens will be displayed. 
Click OK on the first.
Click Done on the second.
You will be returned to the Application Portal.



Below is a picture of the Application Portal page.
To subscribe to CHAMPS, click on the Subscribe to Applications
hyperlink.



Below is a picture of the Subscription page. 
From the first drop-down menu, select DCH-CHAMPS.
From the second drop-down menu, select CHAMPS.
Click Next.



doej51487@gmail.comdoej51487@gmail.com

Enter your agency’s phone number, including the area code and dashes 
(For example, 123-456-7890)
Choose Provider/Other for CHAMPS User Type.
Click Continue.



Review the following information.
If anything needs to be changed, click Back.
If everything is correct, click Confirm.



Click Close to close the window.
Be sure you Sign Off the Application Portal before advancing to the next 
step.



Verify Provider Information

This step completes the registration for CHAMPS.



Sign into the State of Michigan Single Sign On by going to 
http://sso.state.mi.us and entering your User ID and Password.
This will take you to the Single Sign On Application Portal.



Below is the display of the Application Portal. 
Click on the CHAMPS hyperlink.
Read the MDCH Systems Use Notification on the next page and click 
Acknowledge/Agree.

***NOTE: You will have to do this every time you access CHAMPS.



Below is the display of the CHAMPS home page for an existing provider.
Click on the Track Application hyperlink. 



In the Request Domain Access section, click on the Home Help 
Providers requesting access to their information hyperlink.



Choose Agency.
Enter the required information indicated by the asterisk (*).
Check the box verifying that you have read and agree with the Terms and Conditions.
Click Submit.
Click OK on the text box that pops up.

***NOTE: The information you enter must be exactly the same as it was entered in the old system, Bridges. If you are 
unsure how your information was entered in Bridges or the message in the text box says it could not find your 
information, please call the Home Help Hotline for assistance: 1-800-979-4662.



You are now enrolled to access Electronic Service Verification.
Click Logout to completely exit the system. 



Provider Resources

• Home Help Provider Support Hotline: 
1-800-979-4662

• Home Help Provider Support Email: 
ProviderSupport@Michigan.gov

• Home Help Provider FAQ document: Go to 
Michigan.gov/homehelp and click on the Home Help 
Frequently Asked Questions (FAQs) link under the 
Additional Home Help Resources heading


